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(57) Abstract: 

PROBLEM TO BE SOLVED: To prompt 
customers to visit stores, to improve 
[customer services and to securely 
the number of visiting 
on a sales store side as 



increase 
customers 



iiiwell by performing a fixed notifying 
E Jservice to the customer before 



an 



1| expiration time limit comes. 



SOLUTION: A server 1 issues a voucher 
to terminal equipment. An expiration 
time limit management means 23 refers 
. to a coupon expiration time limit 
storage part 22 and manages the time 
limits of the coupons issued to the 
respective customers. Then, before the expiration time limit comes, 
information including the time limit of the service expiration is 
notified to a contact party stored in a contact party information 



storage part 21, 
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